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About Tools4ever
Tools4ever is a global market leader in providing identity management solutions 
that streamline business processes and secure access to IT resources.

Backed by over 20 years of experience, our solutions and consultancy expertise 
provide streamlined operations for organizations of all sizes and industries. 
Tools4ever primarily specializes in managing user authentication, account 
provisioning, and self-service capabilities.

20 Years

10 Million+ Active User Accounts

2,000+ Education Clients



Solution-based 
Tools4ever is a solutions-based company. Our suite of identity management IT 
services and consultative expertise transforms your data and processes into 
an easily managed, streamlined IT framework. Identity management solutions 
oversee the who, what, where, when, why, and how as they relate to users 
operating across any organization’s “increasingly heterogeneous technological 
environments” (Gartner).

The implementation of such allows verified users to access necessary resources, 
IT professionals to focus on productive work instead of menial management 
tasks, and your organization as a whole to operate more efficiently. Tools4ever’s 
management controls and automation shift your organization’s energy towards 
impactful, ROI-focused operations.
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Ever-changing technology, ever-present opportunity
Technology is forever evolving. The business world is changing to keep 
pace with IT developments brought on by digital transformations and cloud 
migrations. Keeping pace with information technology often eclipses opportunity 
inadvertently. Ensuring smooth integration and communication across systems 
is only the first step in preparing your organization. Over more than the past 
decade, IT developments have increasingly required fundamental changes in 
business processes and the very ways we work.

When organizations don’t have systems in place that can adapt to these 
changes, core functions are slowed—or worse, stalled. Further, there are real 
risks that can expose a company to breach, fraud, or other liabilities when its 
two most important assets—its people and its information—are not managed 
appropriately. Tools4ever provides solutions and expertise that minimize worry 
and enable success. In an ever-changing digital world, we create seamless 
access to information that improves productivity and reduces risk so that our 
clients can realize all their opportunities.

Technology shouldn’t be an obstacle. It should be invisible so that all you see is 
opportunity.
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IT trends & concepts
Cloud Migration: It’s 2020 and cloud resources have become an integral part 
of global business, providing mission-critical IT services. We no longer question 
if cloud services will be adopted, but how to best use, improve, and leverage 
them.

Check out Tools4ever’s “Key Cloud Principles” white paper for more info.

Authentication: When a user logs into their accounts, they must verify their 
identity via a security measure known as authentication. This most often relies 
on usernames and passwords. Multifactor Authentication provides an additional 
layer of security for any login process.

Provisioning: A new hire walks into work on their first day with access to all 
their accounts; Tools4ever makes this a reality, not a daydream. Provisioning 
processes set users up with all their necessary resources. Automating these 
processes ensures that users receive access promptly and without consuming 
all of IT’s bandwidth.

Single Sign-On (SSO): Employees log in once to access all of their IT resources 
via a secure portal. SSO safely protects this access while only requiring a single 
set of credentials for authentication. SSO grants rapid access with a significant 
decrease in login and password issues.

Onboarding: Getting first time users up to speed is crucial, but providing new 
employees with their accounts and credentials remains a massive organizational 
risk. Most businesses rely on unsecure transfer methods. Secure account 
claiming portals remove these vulnerabilities.

Self-Service (Service Automation): If resource requests require running 
around for approval signatures (in triplicate), your staff is wrapped up in too 
much restrictive red tape. Instead, self-service platforms provide users with the 
means to directly request resource access from their manager or the appropriate 
decision-maker. Service Automation is Tools4ever’s self-service functionality that 
rapidly facilitates and fulfills approved requests.
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Authentication & Access Management
Tools4ever’s authentication solutions safeguard user access to your IT resources 
and data, minimizing breach risks. Traditional authentication consists of the 
simple username and password combinations. However, the development 
of cloud services and applications means a single, direct log in on a desktop 
machine is no longer sufficient for security.

For every cloud-hosted resource, users are required to log in (e.g., Gmail, CRM 
systems, Adobe Creative Cloud). Without sophisticated authentication processes 
protecting these resources, your IT environment is either wholly unprotected 
or so siloed that it requires repeatedly entering numerous login credentials. 
Needless to say, the former invites more significant breach risks and the later 
significantly restricts employee productivity.

Once a user is verified, their access to various resources is managed according 
to their rights and permissions. With role-based access control (RBAC), user 
access is restricted according to their job function(s). Users should retain access 
to exactly the resources they need with the appropriate permission levels—no 
more, no less.
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Single Sign-On (SSO) - HelloID
Tools4ever’s cloud-based identity-as-a-service (IDaaS) and SSO solution, 
HelloID, provides your employees with a secure dashboard from which to access 
all of their resources. SSO requires a single set of credentials to log in. Users 
may then securely access connected applications, systems, and resources 
from the dashboard without any additional authentication. This is achieved by 
leveraging SAML and other protocols to communicate that the user’s identity has 
been verified.

All of your cloud resources require their own authentication; SSO condenses 
disparate authentication processes down to a single, substantially secure entry 
point. Fewer logins mean fewer usernames and passwords to remember and, 
accordingly, less login-related employee downtime. HelloID connects to any 
application, increasing access without sacrificing security.

Check out Tools4ever’s “HelloID Security” white paper for more info regarding 
the extensive efforts we take to protect your environment—including biannual 
testing from Deloitte, the global market leaders in information security.

As the cloud-based dashboard is accessible on any device, at any time, from 
anywhere, SSO also provides your employees with significant remote access 
capabilities. Configurable access policies (e.g., MFA, IP address, time/date, 
location) give your IT team far greater control over your authentication process.



7

Multifactor Authentication (MFA)
MFA provides an additional layer of security for any login process by requiring 
an additional set of credentials. This additional credential set prevents malicious 
intruders from gaining access even if a username and password becomes 
compromised. Often, MFA utilizes a code or value that changes on a fixed 
timescale for even greater security.

MFA strikes the perfect balance between access and security, only requiring 
a simple, additional step. Simple configuration and intuitive use make for easy 
employee adoption. MFA credentials/processes may include “Push-to-Verify”, 
authenticator client applications, one-time passwords, hard or soft tokens, SMS, 
and more. Tools4ever’s MFA solutions support all methods “out-of-the-box”.
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Password Management
Password resets make up a surprising amount of an IT helpdesk’s workload—up 
to 80% according to surveys of Tools4ever’s clients. An overwhelming number 
of reset requests burden your IT staff with time-consuming, menial data entry. 
This prevents them from tackling tasks with greater impact and benefit to your 
business.

Tools4ver’s password solutions provide your organization with two primary 
options: a self-service reset portal or synchronization across all accounts. 
Self-service allows your employees to reset their own passwords if forgotten 
or expired, utilizing pre-answered identification questions. Synchronization ties 
every account to a user’s Active Directory (AD) username and password), making 
it so that your employees only ever have one credential set to remember.

Answer a number of 
security questions

Enter and confirm  
the new password

Click the “Forgot  
My Password” button

Password reset in three easy steps
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Provisioning
Tools4ever’s provisioning solutions automate your organization’s account 
creation and resource assignments, ensuring employees receive proper access 
from day one. Provisioning processes are executed uniformly according to 
role-based access controls, determined by a user’s specific job function.

Manually managing user account creation and provisioning takes far too long 
and, as a result, has become too costly. At scale, it simply becomes impossible 
to manage manually. Primary manual management problems include:

• Time, as it simply requires too much effort to assign your upper level IT staff 
with what is essentially simple data entry—particularly with numerous cloud 
accounts.

• Data issues, like all identity fields, must be filled out entirely with a  
consistent format

• Cost of having employees, especially senior ones, perform the work

It may take days, weeks, or even longer for some users to receive all of their 
accounts and resources by way of manual provisioning. In the meantime, these 
users are left twiddling thumbs at their desks. During this process, IT must put 
other work on hold and your new employees can’t even start.

By creating links between the HR system and the user accounts in the network, 
Tools4ever is able to automate your organization’s entire user account lifecycle 
for all employees. User accounts are set up with all necessary access on their 
first day of school or work. Account data and user rights are automatically kept 
up to date until employment ends, synchronized across all connected systems. 
If promotions, (temporary) reassignments, or other organizational changes occur, 
users are reprovisioned accordingly. Employees always retain the access they 
need and your organization minimizes downtime and saves on unnecessary 
license costs.

Tools4ever’s provisioning solutions synchronize off of your HR data to ensure 
accuracy throughout your environment. Additional interfaces provide your IT staff 
and helpdesk with the means to enter data once and execute the provisioning 
process simply. These interfaces also allow the data entry to be delegated to less 
senior staff without requiring elevated permissions or advanced knowledge of 
Active Directory or other directory services.
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Self-Service (Service Automation)
Tools4ever’s self-service solution, referred to as “Service Automation”, provides 
your managers and employees with a platform to assign resources that fall 
outside normal provisioning processes. When a user needs permanent or 
temporary access in addition to their more general job roles, they simply submit 
a request to their manager or the appropriately knowledgeable decision-maker. 
Managers may also choose to assign resources to their team or department, 
depending on your configurations.

Once a request is submitted, it is reviewed and answered with a simple 
“approve” or “deny”. Once the request and response have been facilitated, 
Service Automation automatically fulfills it. Service Automation’s scope is not 
limited to application and system access but may include simple requests and 
utilities (e.g., additional email inbox storage, equipment sign-outs). If a resource 
is assigned for a temporary duration, it will be revoked at the appropriate date. 
Service Automation handles all aspects of these additional provisioning needs.

Service Automation’s platform and configurations allow your staff to create 
custom forms and processes that meet your organization’s needs. The intuitive 
interface allows for easy management and edits. Combined with Tools4ever’s 
business and IT consultancy expertise, Service Automation provides any 
organization with a was to make processes more efficient rapidly, whether minor 
tweaks or full overhauls.
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Without Service Automation With Service Automation
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Security
Tools4ever’s solutions are designed and implemented with your security and 
compliance needs in mind. With cloud resources, the idea of a strong perimeter 
wall protecting your IT resources and data is no longer applicable. Security 
must be dynamic to reflect the processes and resources the working world has 
adapted to.

Tools4ever’s solutions provide security to your organization, both actively and 
passively. Authentication processes are heavily secured so that every time a 
user logs in, you can feel your data is safe. Authentication is the new perimeter 
to defend. Whether it is SSO, MFA, self-service password resets, or another 
method our consultancy experts advise and implement, Tools4ever’s solutions 
actively defend your organization’s data.

The enforced role-based access controls and reprovisionings ensure that 
all users may only access their necessary resources—no more, no less. Over 
time, this prevents “permission bloat”, which refers to a user’s unchecked 
accumulation of unsecured and noncompliant access rights. Further, it prevents 
“orphaned” accounts left in your environment after employees depart. Left 
unwatched, orphaned accounts provide malicious intruders or ex-employees 
with easy means to infiltrate your organization

Compliance
Tools4ever’s solutions provide consistent processes with complete tracking 
and audit logs to help minimize compliance risks regardless of district size or 
student demographic (e.g., FERPA). By standardizing your provisioning and 
access processes, you can ensure that they are automatically carried out to the 
exact configuration specified. Self-service platforms provide for multiple stages 
of near-instant request approval to help enforce “Segregation/Separation of 
Duties”.

IT may not have proper insight into how compliance efforts dictate access rights, 
and often either deny access (making the user unproductive) or grant too much 
access (making the user a security threat). Self-service sends these requests 
directly to department heads, managers, and knowledgeable decision-makers to 
ensure proper outcomes.

Every action taken within Tools4ever’s solutions is tracked, logged, and 
recorded. IT may easily pull reports based on configurable parameters at any 
time to provide your school district with the audit trail to prove compliance with 
any regulation regarding access to data. 
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CASE STUDY 
Tronox  
Stamford, CT

 9 3,000 Employees

 9 Facilities on 4 Continents

Challenge

Mergers and acquisitions created highly complex IT environments requiring too 
much management.

Result 

HelloID ensures easy management and harmonic integration throughout Tronox’s 
IT environment.
 

Rick Davies, IT Lead at Tronox, explained, “IT optimization is a lengthy 
process… However, an important step is the introduction of self-service and 
service automation. We want employees to be able to access applications quickly 
and easily without intervention from the helpdesk.

“TOPdesk is our central system... We have rolled out all modules of this solution 
worldwide. HelloID is a certified TOPdesk partner, which guarantees good 
integration.  As a next step, we also want to automate the inflow, interval flow, and 
outflow of employees — including automated onboarding and offboarding.” With 
the built-in Role Based Access Control and Access Governance functionality, 
HelloID also plays a key role in these plans. “The powerful combination of 
HelloID Service Automation and TOPdesk provides highly simplified management 
processes and a stronger focus on innovation.”

Service Automation is an important development at Tronox to free IT staff for IT 
innovation projects. Davies elaborated, “Because we need less IT capacity for 
operational activities, the IT department can fully focus on innovation… We are 
also actively working on our ISO 27001 certification, and the extensive reporting 
functions in HelloID support our IT government plans.”
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CASE STUDY

Coordinated Health

Parts of PA, FL & NJ

 9 1,300 Employees

 9 20 Hospital and Healthcare Facilities

Challenge

Decentralized operations made user account and password management a 
nightmare.

Result 
IAM automated account management; SSRPM and PSM allowed users to 
manage passwords.

IT staff were spending a lot of time manually managing access and 
completing password reset requests. Coordinated Health (CH) sought password 
management products for the challenge of synchronizing a user’s password 
change from Active Directory to the Sophos Safeguard server. Users couldn’t 
log in to their workstation and were prompted for their old password, as CH had 
Sophos Safeguard encryption at all of their end points. 

Paul DeVries, System Administrator, stated, “Doing business with Tools4ever 
has been a very satisfying experience from the initial sales presentation to the 
project design and implementation.” When name changes come via their Human 
Resource Information System (HRIS), IAM automatically schedules the update, 
notifies the user, and performs all necessary changes to the account.

CH wanted all solutions in place within 90 days of purchase. Tools4ever spent 
time qualifying requirements and scoping the project in detail in order to plan 
and schedule the project efficiently and met the deadline with ease. DeVries 
concluded, “I am impressed by the level of support we have received from 
Tools4ever. We have not had to deal with any real problems… and the Tools4ever 
support was outstanding.”
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CASE STUDY 
Maas & Waal Care Group (zMW)  
Land van Maas en Wall, Netherlands

 9 800 Employees

 9 5 Locations operating 24/7

Challenge

Access management for nearly 50 apps and systems was far too difficult.

Result 

HelloID and SSRPM streamline access and drastically reduce helpdesk demand.
 

Maas & Waal Care Group (zMW) provides a complete package of healthcare 
services. Marco Peters, zMW’s IT Coordinator, summed his department’s 
duties, “IT management is responsible for… infrastructure, 45 applications, 
VOIP systems, Wi-Fi and… optical fiber connections. We are also responsible 
for healthcare [automation].” Maas & Waal’s IT administrators often chose 
between dedicating efforts towards password resets or managing the technology 
environment.

“Unfortunately… a password ticket was sometimes only picked up after a few 
days,” Marco Peters continued. Now, employees logged into HelloID using their 
Active Directory credentials can immediately and securely access applications 
such as YouForce, Planywhere, Outlook webmail, Qic, Sharepoint and UKON. 

“Password management has been a problem for years. The challenge was to 
convince management to invest in a solution... I finally [started] the pilot with 
Tools4ever, after which [everyone] immediately saw the benefits. I should 
have done this much sooner… the organization wanted to keep this solution 
immediately.” 

Now, administrators focus on projects and night-time reset calls have been 
eliminated. Password-related tickets have plummeted to only 2 per week. 
Response time has similarly plummeted from up to 5 days to instantaneous.



Additional Information

Set up your students and staff for success via HelloID’s seamless, secure access 
for all user identities.

For 20 years, Tools4ever has helped K-12 school districts and above enrich 
education by optimizing our partners’ processes, user account management, 
and security. From automatically creating new user accounts to ensuring 
students and teachers securely log into resources, Tools4ever is committed to 
leveraging your EdTech and IT resources into impactful, reliable solutions.

For more information regarding Tools4ever’s Identity Governance and 
Administration solutions, please contact our team at nwsales@tools4ever.com or 
nainfo@tools4ever.com.

For more reading on Tools4ver’s IGA solutions and consultative expertise please 
visit tools4ever.com/videos or tools4ever.com/references.

Contacts
New York
300 Merrick Road, Suite 310 
Lynbrook, NY 11563 
(866) 482-4414 
nainfo@tools4ever.com

Washington
11515 Canyon Road E 
Puyallup, WA 98373 
(888) 770-4242 
nwsales@tools4ever.com


